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ABSTRAK 
 

HUBUNGAN PERAN BIDAN DENGAN TINGKAT KEPUASAN IBU NIFAS 
PENGGUNA LAYANAN JAMPERSAL DI PUSKESMAS TANGGETADA 

KABUPATEN KOLAKA TAHUN 2019 

 
Lisa Auliya Anjani Nari1, Hasmia Naningsi2,  

Andi Malahayati N2 
 
Latar Belakang : Masa nifas merupakan hal penting untuk diperhatikan guna 
menurunkan angka kematian ibu dan bayi di Indonesia. Masa ini merupakan masa 
yang cukup penting selain masa kehamilan dan persalinan bagi ibu nifas karena bila 
tidak dilakukan pemantauan, ibu nifas dapat mengalami berbagai masalah seperti 
sepsis peurperialis, infeksi dan perdarahan. Kemenkes RI, 2015, sekitar 60% 
kematian ibu di Indonesia terjadi setelah melahirkan dan hampir 50% dari kematian 
pada masa nifas terjadi pada 24 jam pertama setelah persalinan. 
Tujuan Penelitian : Untuk mengetahui hubungan peran bidan dengan tingkat 
kepuasan ibu nifas pengguna layanan jampersal di puskesmas Tanggetada 
Kabupaten Kolaka. 
Metode Penelitian : Jenis penelitian yang digunakan adalah penelitian observasional 
dengan rancangan Cross Sectional Study. Penelitian ini dilakukan pada bulan 
Februari sampai Mei 2019 di Puskesmas Tanggetada dengan teknik Accidental 
Sampling dan jumlah sampel sebanyak 44 responden. 
Hasil Penelitian : Bahwa darI 44 responden yang menyatakan peran bidan baik dan 
puas sebanyak 28 responden (63,7%), responden yang menyatakan baik tapi kurang 
puas sebanyak 1 responden (2,2%), responden yang menyatakan peran bidan 
kurang baik tetapi puas sebanyak 2 responden (4,6%) dan responden yang 
menyatakan kurang baik juga kurang puas sebanyak 13 responden (29,5%). 
Berdasarkan hasil analisis statisik dengan dengan menggunakanuji chi square (X²) 

dengan uji Fisher Exact Test diperoleh nilai ρ = 0,000 sehingga ρ < . 
Kesimpulan : Ada hubungan antara peran bidan dengan tingkat kepuasan ibu nifas 
pengguna layanan jampersal di Puskesmas Tanggetada Kabupaten Kolaka Tahun 
2019. 
 
Kata Kunci : Peran bidan, tingkat kepuasan, ibu nifas 
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ABSTRACT 
 

THE RELATIONSHIP OF THE ROLE OF MIDWIFE ROLE WITH THE LEVEL OF 
SATISFACTION MOTHER OF JAMPERSAL USER SERVICE IN TANGGETA 

PUSKESMAS, KOLAKA DISTRICT, 2019 

 
Lisa Auliya Anjani Nari1, Hasmia Naningsi2, 

Andi Malahayati N2 
 

Background: The puerperium is an important thing to consider in order to reduce 
maternal and infant mortality in Indonesia. This period is quite an important period 
besides pregnancy and childbirth for the postpartum mother because if no monitoring 
is done, the puerperium mother can experience various problems such as 
peurperialist sepsis, infection and bleeding. RI Ministry of Health, 2015, around 60% 
of maternal deaths in Indonesia occur after giving birth and nearly 50% of deaths 
during childbirth occur in the first 24 hours after delivery. 
Research Objective: To determine the relationship between the role of midwives and 
the level of satisfaction of postpartum mothers using jampersal services at the 
Tanggetada health center in Kolaka Regency. 
Research Methods: The type of research used was observational research with a 
cross sectional study design. This research was conducted in February to May 2019 
at the Tanggetada Public Health Center using the Accidental Sampling technique and 
a total sample of 44 respondents. 
Research Results: That out of 44 respondents who stated the role of midwife was 
good and satisfied were 28 respondents (63.7%), respondents who stated were good 
but were less satisfied as much as 1 respondent (2.2%), respondents who stated that 
the role of midwife was not good but satisfied as many as 2 respondents (4.6%) and 
respondents who expressed less well were also less satisfied as many as 13 
respondents (29.5%). Based on the results of the static analysis using the chi square 

(X²) test with the Fisher Exact Test, the value of ρ = 0,000 is obtained so that ρ <. 
Conclusion: There is a relationship between the role of midwives with the level of 
satisfaction of postpartum mothers using jampersal services at the Tanggetada 
Health Center in Kolaka Regency in 2019. 
 
Keywords: Role of midwives, level of satisfaction, postpartum mothers 
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